
Problems	with	Wireless	at	Home	
	
Try	each	solution	and	retry	your	site,	if	it	is	not	fixed,	try	the	next	one	.	.	.	
	
Is	your	wireless	on?	

1. Click	on	the	Wireless	icon	in	the	upper	bar	
	
	

2. Cycle	the	power	on	and	off	
	

3. Choose	the	correct	home	network	
	
	
		
	
Is	your	Bluetooth	off?	Bluetooth	can	interfere	with	some	wireless	systems.	
	

1. Click	on	the	System	Preference	Icon	in	the	bottom	bar	
	
	
	
	

2. Choose	the	Bluetooth	icon	
	
	
	
	
	

3. Choose	Turn	Bluetooth	Off	button	
	
	
	
	
	
Have	you	rebooted	your	Macbook?	
A	reboot	might	reacquire	the	wireless	network.	
	
Are	you	too	close	to	interference?	
Macbooks	compete	with	other	Apple	devices,	other	wireless	devices	like	smart	TVs	and	smart	home	
assistants	like	Google	Home.	

1. Easy	way	–	put	some	distance	between	you	and	the	other	device.		Move	your	physical	location	
away	from	the	competing	neighbor’s	wireless.	Keep	checking	as	you	go.	

2. Hard	way	–	turn	off	one	device	at	a	time	and	recheck.		When	you	have	success	that	was	the	device	
that	was	competing.	

3. If	you	still	are	using	the	out	of	box	login	and	password	for	your	wireless,	create	a	new	unique	one	.	
.	.	you	may	have	to	retouch	all	your	wireless	devices	with	the	new	login.	

	
	


